
Practicing Hospitality

Practicing Hospitality can help your 
church learn how to give visitors a warm 
and generous welcome. The learning 
module will assist congregations to identify 
areas for improvement and plan simple 
changes to make your church more warm 
and inviting.

In addition to the Biblical examples of 
hospitality, this experiential learning module 
helps churches avoid common “welcoming 
faux pas.” For the purpose of learning, 
Practicing Hospitality considers church 
worship as planning an event similar to a 
celebration or party. 

Through a series of video vignettes and other exercises church members learn:

• what it takes to be more warm and welcoming
• what it feels like to be a visitor
• how to make the simple changes that will make a big difference

Practicing Hospitality is fun-to-do and can     
be useful for any congregation, especially those 
wanting to improve their posture of friendlinesswanting to improve their posture of friendliness 
or wishing to make certain their congregation is 
indeed a welcoming place for visitors. 

Friendliness is important and often overlooked:
• 32% of church visitors say they will return 
…because of the “friendliness of the church.” 
• 38% of new visitors report no follow up from• 38% of new visitors report no follow-up from   
…the church after their first visit.

Program accessories include these items:       
• program planning guide
• learning material including PowerPoint 
…presentation with video
• facilitator script List price:  $75 

Discounts available!
Please contact the LHM Response Center to learn the level of discount 
available to your congregation by calling 1.800.876.9880

• facilitator script
• DVD for use in worship


